
PCSI: Quality and Inspiration
PCSI is unique among Healthcare Environmental Ser-
vices and Total Facilities Management contractors: It 
delivers award-winning service to hospitals across the 
U. S. while integrating veterans and people with dis-
abilities into its workforce. Headquartered in Austin, 
Texas, PCSI is a nonprofit corporation that offers expert 
services in: Healthcare Environmental Services, Total 
Facilities Management, Grounds & Landscaping, Pa-
tient Transportation, and On-site Laundry/Linen. Since 
1996, PCSI teams have served the state of Texas, the 
federal government and the private sector at job sites 
in San Antonio, Fort Worth, El Paso, Fort Hood, and 
the Rio Grande Valley. Today, PCSI serves customers 
throughout the U.S.   

Quality
As a highly-competitive, mission-centered organiza-
tion, PCSI focuses on delivering quality support servic-
es to public and private-sector hospitals while:  
• Generating over $100 million in annual revenue
• Employing over 1,300 people nation-wide
• Serving facilities from 300,000 to 3.5 million sq. ft.
• Achieving zero findings in all TJC reviews
• Achieving high HCAHPS scores

PCSI’s expert managers continuously seek cost savings 
for customers, which they achieve through technol-
ogy and equipment improvements, and scheduling 
and staffing efficiencies. PCSI managers empower their 
staff with best practices that increase patient satis-
faction, lower the risk of hospital-acquired infection, 
and keep customer facilities operating at peak perfor-
mance. They enable the company’s excellent safety 
record.

Inspiration
Partnering with PCSI has many benefits, including an 
inspired workforce that is well suited to the hospi-
tal environment. The veterans PCSI hires are highly-
disciplined and service-oriented; PCSI’s workers with 
disabilities are determined to succeed and empathic 
toward patients; veterans with service-related disabili-
ties are all of the above. 

Employing veterans and people with disabilities en-
hances a hospital’s image, generates good will, and 
sends a message to the community that the hospital is 
a caring and compassionate organization. PCSI’s Public 
Affairs office works closely with the hospital to increase 
its visibility as a good neighbor.

PCSI inspires a culture of community service. Every 
year, PCSI staff, managers, and executives volunteer 
hundreds of hours to local food relief, community cen-
ters, and athletic events for veterans and people with 
disabilities. PCSI recognizes and supports its employ-
ees’ generosity with quarterly and annual rewards.

 PCSI Mission
To create employment opportunities

for people with every type of disability

National Disability Employment Awareness  
Month (NDEAM)
As an employer of people with disabilities, PCSI 
welcomes October as National Disability Employ-
ment Awareness Month (NDEAM). NDEAM’s roots 
go back to 1945, when Congress enacted a law de-
claring the first week in October each year “Na-
tional Employ the Physically Handicapped Week.” 
PCSI honors NDEAM by celebrating the accomplish-
ments of its employees and encouraging others to 
include people with disabilities in the workforce.  

CONTACT PCSI TODAY TO LEARN HOW WE CAN HELP YOU!
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