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Feature Story

Agencies are not just worried 
about budgets in FY15. With fears 
of additional budget cuts down 
the road, procurement leaders 
are increasingly looking to FY16. 
The time to prepare is now. For 
procurement leaders looking to 
work with SourceAmerica® and 
leverage the many benefits of 
AbilityOne®, there are five key 
steps to take today to prepare for 
tomorrow:

1.   Identify: First, identify your 
need for one of AbilityOne's 
thousands of products and 
services that SourceAmerica can 
help procure.  

2.   Engage: Contact SourceAmerica 
early in your procurement 
planning process, as early as 
one year prior to the actual 
procurement. SourceAmerica's 
technical experts and network 
of experienced contractors 
can reduce the legwork in the 
procurement process. 

3.   Assess: Once you have 
identified your agency’s needs, 
you will receive an itemized price 
proposal from SourceAmerica 
and an authorized contractor. 

4.   Negotiate: After reviewing 
the price proposal, work with 
SourceAmerica to negotiate a fair 
market price. 

5.   Request: Once the price is 
agreed upon, SourceAmerica will 
send a request on your behalf to 
the U.S. AbilityOne Commission® 
to add your product or service to 
the Procurement List. 

Upon receiving the request, the 
U.S. AbilityOne Commission will 
determine if your product or service 
represents a valid addition to the 
Procurement List and a Fair Market 
Price. If the request is approved, 
the Commission will send a notice 
to the Contracting Officer, and then 
the contract begins. 

As Federal agencies strain to 
keep up with mission demands in 
the face of dwindling resources, 
SourceAmerica and the population 
it serves are increasingly a vital 
resource. 

The Roadmap 
to AbilityOne: 
Working with 
SourceAmerica

Working with SourceAmerica 
not only brings immediate cost 
savings to its partner agencies, 
but also to the U.S. economy 
at large by assisting individuals 
with significant disabilities 
into jobs. SourceAmerica is 
capable of providing services 
in a variety of areas to meet 
even the most complex needs 
of the Federal Government. 

"Just because somebody has a disability, doesn’t 
mean they are restricted to one type of work," 
said Nathan Short, a wounded Army Veteran who 
found work through SourceAmerica. "We can do a 
lot more." 

Short, who was severely wounded in Iraq in a 2005 
IED attack, recalled the long and difficult road back 
from being blown up in a Humvee to securing gainful 
employment in Austin, TX. 

"They really didn't expect me to make it," said Short, 
recalling his injuries, which today make it difficult for 
him to sit for extended periods of time. After leaving 
Walter Reed Medical Center, Short returned home 
to Oklahoma City and found little available work for 
a veteran unable to perform physical labor. After 
years of struggling to find employment that would 
accommodate his disabilities, Short was about to 
give up. Then he found work as a contract officer with 
PSCI, a service-contracting firm in Austin, through 
SourceAmerica and the AbilityOne® Program. 

"If it wasn't for SourceAmerica and PSCI making 
special accommodations, I would have really 
struggled. But they gave me a special chair so I can 
sit for longer periods of time, and they didn't count 
my doctor visits against my performance," said 
Short. "Without SourceAmerica, I'd probably be just 
collecting my VA check. I have a family of six with a 
new baby — I definitely wouldn't be able to provide 
for them."

Short's experience speaks to the mission and ever-
widening breadth of SourceAmerica's services, said 
Dennis Fields, COO of SourceAmerica.

"Over the last half-dozen years, we've developed 
a number of new lines of business to serve people 
with disabilities," said Fields. "We serve people with 
developmental disabilities, intellectual disabilities, 
mental illness, and physical disabilities. But, in the end, 
these very different abilities allow us to help Federal 
agencies meet their needs — whether the function 
requires physical labor or someone capable of running 
an IT center."

Seeing Beyond a 
Disability
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	President’s Message
	“If You Can Dream It, You Can Do It” …A Walt Disney quote?  Yes…but time and time again, individuals with significant disabilities have demonstrated this principle in action. All they need is an opportunity. Once on the job, the advancement usually takes care of itself.Diagnosed with Down Syndrome immediately after birth, Tim Harris early on began living a life defined by exceeding expectations and inspiring those around him. Voted homecoming king and student of the year in his high school, Tim excelled. Du
	As a small business owner of Eva’s Mexican Food restaurant in Arizona, Fernando Cornejo also had a dream. While he didn’t have a disability, he dreamed of uniting people into a common core through empowering their abilities. Through a process that included thoroughly assessing all jobs and tasks, streamlining the work environment, and partnering with ACHIEVE Human Services, Fernando leveraged a social enterprise collaboration to enable over 30 persons with disabilities to realize their dreams of employment.
	“If You Can Dream It,          You Can Do It”
	E. Robert Chamberlin, SourceAmerica President and CEO, with employees of ACHIEVE
	Figure
	Figure
	Be Inspired by SourceAmerica Speakers
	SourceAmerica is filled with stories about resiliancy, skill, determination, and achievement. Thousands of people with disabilities are employed through SourceAmerica and through the SourceAmerica Speakers Bureau they share stories.  Schedule a SourceAmerica speaker for your conference or event and listen to presentations that inspire and educate.  For more information, please contact speakers@sourceamerica.org.
	Speakers Bureau Highlight
	A veteran of the Iraq War with 19 years in the New Jersey National Guard, Connie McClendon was desperate. She returned to the U.S. in 2009 with debilitating anxiety, depression, and seizures, and could no longer serve in the Guard. She found a part-time job, but it wasn’t enough. A single mother of two, she was being evicted from her apartment. She didn’t know where to turn.“I was the one who shouldered so much responsibility ever since my youth,” Connie said. “I couldn’t understand the possibility of havin
	and food services. In 2011, Connie started work at Skookum’s Fort Meade, MD, contract site as a materials expediter. Using the same skills she learned in the Guard, she was able to keep serving her country in a civilian capacity. “I basically grew up in the military,” Connie explained. “That's what I was used to. So I like that I’m working on a military installation and still have a connection to the military.”Within a year she was promoted to supply technician. “Skookum helped me get my confidence back,” C
	disabilities. “We had workshops at the conference on how to present ourselves to legislators, and how to tell our story,” she said. Connie soon found herself buttonholing a Congressman in a hallway. “He had voted for one thing and was on his way to vote for something else. We had to talk to him right then and there — so we did,” she explained. “To share my story on Capitol Hill? Never in a million years did I dream I would do something like that.” In addition, her presentation at the Grassroots Advocacy Con
	Speakers Bureau
	Figure
	By Cary Tennis
	Connie McClendon
	Connie McClendon, an Iraqi war veteran and Skookum employee, is a supply technician at Fort Meade, MD, and was recently selected to be part of SourceAmerica's Speakers Bureau. 
	AbilityOne Procurement Champion   
	By Anne Hall
	When Judy Haff began her job as Division Chief, Army Contracting Command, at the Tobyhanna Army Depot in Aberdeen, MD, in 2011, she noticed that something was missing. “I didn’t see any workers with disabilities,” Judy explained. Through her work as a Federal contractor in her previous position, she had become familiar with the AbilityOne® Program. “When I transferred to the Depot, I saw the potential for AbilityOne employees throughout the facility,” Judy said. “I thought it might be a great way to help me
	at the Depot, Judy’s colleagues began to take note of the outstanding service provided by these employees.One colleague was Contract Specialist Mark Buonomo. At first, Mark had reservations about hiring AbilityOne employees. “I had some reluctance about the program, and other employees had reservations, too,” he said. “Before the contract began, I received many negative emails about the idea.” A few weeks after the AbilityOne employees began working in their new jobs, Mark received even more emails. “I rece
	Earlier this year, Judy and Mark were honored as SourceAmerica® Procurement Champions for their support of the AbilityOne Program and its mission. They were recognized at a special event with the directorate of Tobyhanna Depot. Joe Diaz, SourceAmerica’s East Region executive director, thanked them for their leadership and dedication to the AbilityOne Program and presented them with engraved plaques made by people with disabilities.Mark believes he is “truly blessed” by the Depot’s AbilityOne contract. “I lo
	Procurement Champion
	Figure
	Judy Haff and  Mark BuonomoJudy Haff and Mark Buonomo of the Army Contracting Command at the Tobyhanna Army Depot in Aberdeen, MD, were recently honored as AbilityOne Procurement Champions.  Presenting the award to them were Joe Diaz, executive director of the East Region for SourceAmerica and Brian Petry, director of custodial operations for Allied Services.  From left to right are Huff, Diaz, Buonomo and Petry.
	Federal Insight
	VIEW FROM WASHINGTON
	Harkin Pushes Senate to Ratify 
	UN Rights of Persons with 
	Disabilities Treaty
	By John Kelly
	September is typically a short month for Congress. It follows a month-long recess and precedes another month of campaigning at home. With limited days of activity, members of Congress put even more focus on topics that they deem important. For Senator Tom Harkin (D-IA), one topic was the United Nations’ treaty, on the Convention on the Rights of Persons with Disabilities (CRPD).Senator Harkin took the Senate floor to ask for “unanimous consent,” a political maneuver that would move the treaty forward for de
	Disabilities Act (ADA), which served as a model for CRPD. “In 1991, the United Nations decided that what we had done in America could be an example for the world, and so a commission was established to draw up a convention, a treaty, on the rights of persons with disabilities,” Senator Harkin explained. The unfortunate outcome of the Senator’s effort was an objection from another Senator. As a result, the 
	treaty did not move forward on that particular day, but that does not end future consideration or diminish the treaty’s importance.Of the 196 UN member nations, 150 of them have ratified CRPD. The United States, the first country in the world to adopt legislation banning discrimination against people with disabilities, is one of the few nations yet to ratify the treaty. This is particularly disappointing as ratification would not require new laws or result in any fiscal impact on the country. It would not j
	in a recent report issued by the Senate Foreign Relations Committee: As a State Party to the Convention, the United States will be in a position to better promote the fundamental freedoms and individual autonomy of individuals with disabilities. It will allow us to more effectively support, assist, and encourage other countries to bring their domestic laws into compliance with the Convention 
	and up to and in line with U.S. standards. Such action will benefit Americans with disabilities, including our disabled servicemen and servicewomen and disabled veterans, enabling them to travel, work, serve, study, and reside in other countries without prohibitive barriers.The treaty is supported by every living U.S. President, every veterans group, the U.S. Chamber of Commerce, and every U.S. group representing people with disabilities. It is also supported by a majority of the Senate. Unfortunately, rati
	The treaty is supported by every living U.S. President, every veterans group, the U.S. Chamber of Commerce, and every U.S. group representing people with disabilities. It is also supported by a majority of the Senate. 
	Institute News
	Cause for Celebration:Pathways to Careers
	The success of the SourceAmerica® Pathways to Careers Initiative is cause for celebration. Beginning as a pilot program in October 2011, Pathways to Careers has made great progress in fulfilling its purpose: to enable people with significant disabilities to pursue meaningful careers by providing them with a broad range of competitive and integrated employment options across a variety of community settings.In Utah, where Pathways is currently operating, there are more than 400,000 people with significant dis
	of individuals with disabilities in the U.S. do not have jobs. The Pathways philosophy is rooted in righting that wrong. “The operational philosophy of the Pathways to Careers Initiative is characterized by principles of individualization and flexibility, informed choice and transparency, and, ultimately, long term accountability,” said Martin Gerry, executive managing director at SourceAmerica’s Institute for Economic Empowerment. In the discovery phase, Pathways creates an individual’s strengths-based ass
	Pathways Initiative. “As an employer, my attitude about this whole program has changed from skepticism to great optimism.” To match interests and abilities with opportunities, the Pathways staff strategically approaches employers across the 16 Career Clusters identified by the National Association of State Directors of Career Technical Education Consortium. At Pathways Utah, 35 employers collectively cover all 16 Career Clusters. This strategic approach is coupled with a conscious fluidity.“The Initiative i
	There are four phases in the Pathways process.
	PHASE 2Paid internships and individual support plans.
	PHASE 1Discovery and expanded discovery. 
	Employment paired with an initiative incentive (a pay-as-you-go model that lowers an employer’s Federal payroll tax payment).
	PHASE 4The Initiative’s door remains open with ongoing post-employment support.
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	Congressional Champions
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	Kathy Castor (D-FL)The AbilityOne Congressional Champions award was presented to Congresswoman Kathy Castor by Bill Dietz, a project manager for Gulf Coast Enterprises, Russ Schreiner, a senior operations executive for Gulf Coast Enterprises, Mercy Miller, a project manager for Gulf Coast Enterprises, Congresswoman Castor, Troy Zornes, a custodian for SOCOM, MacDill Air Force Base, Olinthia Gundy, a custodian in the fitness center at MacDill Air Force Base, and Micky Gazaway, executive director of the South
	The AbilityOne Congressional Champions award was presented to Senator Tom Carper by Nancyellen Gentile, vice president of corporate communications, marketing and government affairs for SourceAmerica and Dennis Dapolito, executive director and senior vice president of ServiceSource's Delaware regional office.  From left to right are Gentile, Senator Carper, and Dapolito.
	Figure
	Senator Tom Carper (D-DE)
	The AbilityOne Congressional Champions award was presented to Congressman Ron Barber by Steven R. King, president and Beacon Group and Bob Chamberlin, president and CEO of SourceAmerica.  From left to right are King, Congressman Barber, and Chamberlin.
	Ron Barber (D-AZ)
	After a fiscal year punctuated by sequestration and the government shutdown, Federal procurement officials are bracing for yet another year of tight budgets. With budgets expected to reach a three-year low, procurement in FY15 will be challenging.Total procurement activities are expected to decline again in 2015. Contract-addressable spending will decrease to a projected $608 billion in FY15, down from $669 billion in FY14, according to a recent Deltek analysis."Budgets are definitely in decline," Deniece P
	contracts. According to Bloomberg Government's Federal Industry Leaders 2014 report, total FY13 contracts were down to $462 billion from $516 billion in FY12 – an 11 percent decrease. And while the Federal budget deficit continues to decline from its peak in 2010, there is still a $500 billion gap between what the government makes and what it spends, according to the Congressional Budget Office.Industry experts, like Stan Soloway, president and CEO of the Professional Services Council (PSC), believe that th
	of cybersecurity and health IT also are on the rise. The landscape might be shifting, but, to put it simply, there is no need for panic."Overall, I think we should remember that this is a $600 billion industry, so even with cut backs, there are still lots of opportunities," said Peterson. "It's just about weeding through where cuts are happening, where growth is happening, and figuring out where those things intersect with your core competencies."In this unprecedented era of tight – and ever tightening – bu
	Federal Procurement Outlook for FY15Mark Micheli and Catherine Rolfe
	Contact: Brad Bobbitt  1-888-204-2014  bbobbitt@amsan.comwww.AmSan.com
	Figure
	AmSan o˜ ers  to promote sustainable, environmentally friendly facilities. AmSan sales consultants will be your resource in developing a Green Solution designed to reduce the environmental impact of your cleaning process and facility’s operations while promoting a safer and healthier working environment.•  NIB (National Industries for the Blind) manufactured products•  The ARC manufactured products•  100% Recycled Product Alternatives•  Bio-Based Products
	CERTIFIED
	Our Green Products often include third party certiÿ cations to substantiate environmentally preferable claims:
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	Agencies are not just worried about budgets in FY15. With fears of additional budget cuts down the road, procurement leaders are increasingly looking to FY16. The time to prepare is now. For procurement leaders looking to work with SourceAmerica® and leverage the many benefits of AbilityOne®, there are five key steps to take today to prepare for tomorrow:1.   Identify: First, identify your need for one of AbilityOne's thousands of products and services that SourceAmerica can help procure.  2.   Engage: Cont
	4.   Negotiate: After reviewing the price proposal, work with SourceAmerica to negotiate a fair market price. 5.   Request: Once the price is agreed upon, SourceAmerica will send a request on your behalf to the U.S. AbilityOne Commission® to add your product or service to the Procurement List. Upon receiving the request, the U.S. AbilityOne Commission will determine if your product or service represents a valid addition to the Procurement List and a Fair Market Price. If the request is approved, the Commiss
	The Roadmap to AbilityOne: Working with SourceAmerica
	Figure
	Working with SourceAmerica not only brings immediate cost savings to its partner agencies, but also to the U.S. economy at large by assisting individuals with significant disabilities into jobs. SourceAmerica is capable of providing services in a variety of areas to meet even the most complex needs of the Federal Government. "Just because somebody has a disability, doesn’t mean they are restricted to one type of work," said Nathan Short, a wounded Army Veteran who found work through SourceAmerica. "We can d
	Seeing Beyond a Disability
	Figure
	Federal agency officials addressed the need to purchase goods and services in new and more efficient ways at a recent seminar on the future of Federal procurement in an age of reduced government spending. The program featured presentations from top officials at the Office of Management and Budget (OMB), the General Services Administration (GSA), SourceAmerica® and the AbilityOne® Commission. The speakers highlighted strategic sourcing, category management, and a new government-wide online acquisition portal
	redundancies, and increase procurement efficiencies. Acquisition Future: Cross-Agency Collaboration Citing the Federal government's need to procure more than $500 billion in goods and services in the year ahead, keynote speaker Lesley Field, deputy administrator for Federal Procurement Policy in the OMB, asked: "How do we get the best contracts in the room? How do we get the experts together? How do we get an understanding of pricing?" Lesley is working with the Strategic Sourcing Leadership Council 
	and the GSA to launch "category management," a new framework that groups similar products and services into categories of spending. The Federal government is applying category management with an eye toward making smarter buying decisions. Spending categories will be accessible via an electronic Common Acquisition Platform (CAP) managed by the GSA. Federal procurement officials will log into this secure portal to see prices paid by Federal agencies for various types of goods and services. Access to transacti
	The Evolving Federal Procurement LandscapeDC Seminar on Changing Government Marketplace
	By Mike Singer
	Mark Micheli, editor of Excellence in Government Online for Government Executive, talks with Tina Ballard, executive director of the U.S. AbilityOne Commission®, and Dennis Fields, chief operating officer of SourceAmerica, about the challenges of growing employment for people with disabilities with the Federal Government.
	Figure
	"Setting up a prices-paid portal is incredibly important," said Lesley. "It tells (a procurement officer) what prices a neighbor paid."CAP, which beta launched October 1, features enterprise-wide contracts, sample contract terms and conditions, and procurement tips for common categories of government spending. "We are moving from the information age to the information-sharing age, and I think it's a very real need given the complexity of the acquisition environment," said Kay Ely, director of the GSA's Offi
	make better buying decisions in this tight budget environment."Leveraging Volumes, Increasing Savings "Open data and thoughtful data are essential," said Christine Harada, associate administrator for Government-wide Policy at the GSA. "Using data effectively can raise the level of performance throughout government. Federal Strategic Sourcing Initiatives leverage data to improve results."Christine described how many agencies are procuring more efficiently through strategic sourcing. The GSA 
	has worked with the OMB to launch Federal Strategic Sourcing Initiatives (FSSI) for more than 20 agencies, both military and civilian. They have collaborated to develop government-wide common procurement vehicles that offer greater discounts. GSA-tracked strategic sourcing savings have totaled more than $300 million since 2010.  Christine recalls how the GSA's second-generation Office Supplies FSSI initially achieved a 14-percent savings. She said that a subsequent shared prices-paid portal enabled procurem
	Figure
	Stan Soloway, president and CEO of the Professional Services Council, Charles Clark, senior correspondent for Government Executive, and Kay Ely, director of the General Services Administration’s Office of IT Schedule Programs, discuss how technology is changing the Federal acquisition environment.
	Lesley Field, deputy administrator for Federal procurement policy in the Office of Management and Budget (OMB), discusses efforts to launch a framework that groups similar products and services into categories of spend.
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	Benefits and Administrative Services for AbilityOne® Nonprofit Agencies
	The Boon Group® is recognized as the fringe benefits industry leader for government contractors, providing … • Hourly major medical plans to meet                           government compliance/ACA requirements• In-house administration to streamline the    administrative processes• Retirement plans through a Registered    Investment Advisor• Onsite wellness services to reduce costs    and improve employee productivityFor guaranteed compliance solutions, turn to The Boon Group. Call 866 831 0847 today. www.b
	Figure
	
	
	As the Obama administration continues to emphasize transparency and accountability, shared data via government-wide technology platforms such as prices-paid portals will be critical to making procurement less costly. Instead of approaching purchases independently, Federal agencies will have online tools to determine not only what other agencies are paying for similar services, but also what the ideal procurement vehicles might be.Stan Soloway, president and CEO of the Professional Services Council, pointed 
	SourceAmerica: Adapting to Changing Procurement LandscapeWith the wind down of the Iraqi and Afghan wars, there has been a sharp decline in demand for a host of AbilityOne-supplied products and services. Defense-funded contract obligations fell by 25 percent between 2009 and 2013. "The number one issue we need to be sensitive to right now is budgetary constraints," said Joe Diaz, executive director of SourceAmerica’s East Region. "We are looking at overhead and asking how can we be as efficient as possible.
	The home of America’s largest combat F-16 Wing, Shaw Air Force Base (AFB), recently honored its AbilityOne® employees for enhancing the quality of life for military personnel and civilians at the facility. Shaw, located in Sumter, SC, recently held its 15th Annual AbilityOne Employee Appreciation Day featuring an awards ceremony and picnic with 175 people. AbilityOne employees at Shaw serve their country and the community of airmen, soldiers, dependents, and civilian personnel. They serve meals, clean the f
	mail, and stock shelves in the commissary. 
	Members of the 20th Contracting Squadron served as the event’s official hosts, teaming with their AbilityOne partners and the 20th Civil Engineer Squadron. U.S. Air Force Brigadier General Casey Blake, Deputy Assistant Secretary for Contracting, Office of the Assistant Secretary of the Air Force for Acquisition, was the guest speaker. He thanked all AbilityOne employees 
	and presented awards to 19 of them recognized for superior service in 
	specific job categories. Brig. Gen. Blake also toured several worksites and met with employees throughout the day to express his personal thanks for their outstanding work.U.S. Air Force Colonel Stephen F. Jost, 20th Fighter Wing Commander, delivered opening remarks for Brig. Gen. Blake and gave his thanks to 
	Shaw Air Force Base Honors Employees
	Colonel Stephen F. Jost, Shaw AFB Base wing commander, visits with AbilityOne employees during the day's events.
	Figure
	We certainly appreciate the opportunity to work withthese employees and these contracting partners.
	By Anne Hall
	Figure
	the AbilityOne employees for their dedication to “Team Shaw” and their work “taking care of his airmen.” SourceAmerica’s work with Shaw goes back almost three decades. In 1985, the first AbilityOne service contract was awarded at Shaw for services in the commissary. The contract originally employed 13 people from Goodwill Industries of Lower South Carolina. Today, a total of 63 AbilityOne employees perform a variety of services for nearly 8,000 airmen at the base. Contracts have been added for custodial ser
	maintenance, and mail center assistance. Workers are employed by Goodwill Industries, The Genesis Center, and CW Resources. Barry Howard, senior business development manager for SourceAmerica, explained, “The contract has expanded over the years and new jobs have been created for people with disabilities as the result of the employees’ outstanding performance. Their work ethic is superlative, and the employees are an integrated part of the workforce. They understand the importance of meeting mission – clean
	about to deploy, and maintaining our workplace and the area where our airmen and their families reside. Without their support, other workers on the base could not perform their jobs.”Barry has been impressed with the way the AbilityOne contract has succeeded, along with the three outstanding nonprofit organizations in the program. “We certainly appreciate the opportunity to work with these employees and these contracting partners. Their combined efforts are a real force multiplier for Shaw,” he said.  
	Master Sgt. Tameka Taylor, 20th contracting squadron superintendent, serves food during the picnic.
	Looking to update your  FLOOR CARE EQUIPMENT?
	Receive a customized plan JUST FOR YOUincluding a 2, 3, or 4 year Preventative Maintenance Program that is tailored to your contract. By implementing the PM Program four visits a year, your equipment is eligible for the Buy Back Program.
	www.tecservco.com • 866.832.7378 
	With the TecServ  BUY BACK PROGRAM you can receive up to 12.5% of your equipment’s list price for select Kärcher walk-behind or ride-on scrubbers and Windsor Chariot  and Saber Cutter lines. 
	Ben Burrows • National Account Director, GSA 410.330.7899 • Ben.Burrows@windsorind.com 
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	THE VALUE OF DIVERSITY.We know that when many perspectives come together it creates an environment where the most innovative products and services are created. Northrop Grumman enthusiastically promotes diversity and inclusion because we want the best workforce working on the programs that keep our nation safe.
	A national employment database will soon put information about the AbilityOne® Program workforce at the fingertips of the many nonprofit agencies that employ people with significant disabilities. Known as the Employee Research System (ERS), the database is managed by the Institute for Economic Empowerment, a research and development division of SourceAmerica®.Currently, nonprofits receive quarterly reports with national demographic and wage information about the program’s workforce. In addition, nonprofits 
	In addition to being completely confidential, information is encrypted and sent securely through the portal by participating nonprofits.Employee data includes basic demographics such as participant age, race, marital status, military veteran status, disability type, work location, and zip code. Employment data include the number of hours worked, wages earned, and, if applicable, health benefits received.Reports can also include snapshots by time periods, as well as comparisons by groups of people, locations
	“Our goal is to include 100 percent of the AbilityOne workforce,” Simon explained. “Our environment requires us to be data-driven and results-oriented. Furthermore, ERS data allows us to approach the workforce issues with hard evidence to support our initiatives and goals. More importantly, data gives us the ability to demonstrate the potential of peoples with significant disabilities.”Participation is voluntary and free. To learn more about ERS, visit our website, SourceAmerica.org. Click on Workforce and 
	Database Measures Workplace Trends for Employees with Significant DisabilitiesBy Mike Singer
	Figure
	“We have eight standard reports, automatically published to participating nonprofits. Those needing more complex or comparative analyses or information not provided in these standard reports can request customized reports.” – Simon Lau, Director of Institute Information for the ERS
	Employees Keep Mail Moving for Peace CorpsBy Michael Olsen and Jim Pimpedly
	Figure
	With some 7,000 volunteers in more than 60 countries, the Peace Corps faces a huge logistical challenge shipping supplies from the United States to all corners of the world. The agency depends on contracted logistics support from Didlake, Inc., to do this efficiently and reliably.The Peace Corps has been working with Didlake, and, by all accounts, it has been a highly successful relationship. Jim Pimpedly, Chief of Administrative Services for the Peace Corps, said the AbilityOne® Program provides some of th
	are grateful for their service and professionalism,”  Jim said. Ben and James’ dedication and comradery have been staples of Peace Corps operations for years. Ben, a shipping clerk, verifies and accepts shipments of medical 
	supplies for overseas posts. James, a central receiving clerk, inspects incoming packages for damage and accurate labeling before delivering them to agency staff. Both play an important role to ensure supplies are accurately processed for shipment across the globe.BEN KINGA Passion for Public Service Ben has been working as a shipping clerk in the Peace Corps’ Post Logistics & Support Division since 2007. Not only does he perform his job well, Ben inspires those around him with his 
	positive attitude and determination to not let his disabilities stand between him and success.  Reflecting back before his work with the Peace Corps, Ben credits his positive attitude to experiences as a participant in the Special Olympics. Ben said that despite his muscular difficulties, he competed in downhill slalom skiing, volleyball, and half-court basketball. Ben appreciated the Special Olympics’ focus on effort over winning, and says this has given him the confidence to try new things whatever the po
	Ben King, a Didlake employee, ships critical medical supplies for the Peace Corps worldwide.
	Figure
	Special Olympics one day soon. During his time at the Peace Corps, Ben said he has enjoyed working with a supportive team of colleagues. “The work and responsibilities I have at Peace Corps have given me strong self-esteem,” Ben said. He noted that working with the agency also helped him pursue a passion for public service. In 2010, Ben was invited to attend the SourceAmerica® Grassroots Advocacy program. There, he met with members of Congress and their aides to discuss the positive impact AbilityOne has ma
	on that experience by finding ways to help younger adults with disabilities realize the potential employment opportunities the AbilityOne Program provides. JAMES CARPENTERSports Fan and Team PlayerJames is quick to tell anyone how much he has enjoyed working at Peace Corps headquarters for the past 14 years. He started in 2000 as a meter clerk, managing the flow of mail for five years before becoming a central receiving clerk. James said that working in a busy mailroom 
	has taught him how to better communicate with colleagues and work on a team. He especially enjoys communicating with people from different cultures by phone and email, as well as in person. James is also an avid sports enthusiast. He played football in high school and is a proud fan of the Oakland Raiders and the Los Angeles Lakers. With his sports knowledge, James has found it easy to make friends in the workplace by discussing his favorite pastimes.  
	James Carpenter, a Didlake employee, manages the flow of the Peace Corps ever-busy mailroom.
	Ever since its creation in 1938, AbilityOne® has provided employment opportunities to hundreds of thousands of individuals who are blind or have significant disabilities. The program leverages the purchasing power of the Federal Government to provide a wide range of jobs across a number of government agencies.Over the past decade, the Department of Defense has been AbilityOne’s largest customer. However, due to military budget constraints, SourceAmerica and its nonprofit partners have been working hard to e
	national employers, such as General Motors, Lockheed Martin, American Honda, and 3M. When SourceAmerica identifies a new line of business, its training department works with its nonprofit partners to ensure that training is available to support the mission. “The objective is to increase both the capability and capacity of the nonprofit in the program,” said Ana Rodriguez, SourceAmerica’s director of training.One nonprofit, ARC Imperial Valley, recently expanded its reach into the commercial sector and has s
	downturn, and recovery has been slow. “The official unemployment rate is 25%, but most people agree it may be higher,” said Arturo Santos, ARC’s chief executive officer.In this challenging environment, ARC finds work for hundreds of individuals with intellectual disabilities. For more than 20 years, ARC has partnered with SourceAmerica to find employment for its clients. Through AbilityOne’s contracts with the General Services Administration and Homeland Security, numerous jobs were created, but ARC believe
	Finding Business in New Places: ARC Imperial ValleyBy Jana Cook
	Figure
	Kathy Casas fulfills one of the pizza orders at Mozzarelli Pizza and Gelato.
	Corporation of Walla Walla, WA, in August 2013. The company manufactures water sprinklers for commercial agricultural applications. Its customers are mostly local farmers. The sprinklers need to be serviced regularly, and the rotors must be changed to fit crop needs. Since the contract began, ARC has upgraded or repaired more than 124,000 sprinklers and created 20 jobs. The sprinklers are used in the Imperial Valley and throughout the Central Valley of California.Another commercial contract, acquired in 201
	flag markers are needed to identify blast sites and direct traffic away from detonation areas. Since the contract began, ARC has assembled more than 13,000 flags, employing four additional people. Most recently, ARC ventured into food services by opening its own business, Mozzarelli Pizza and Gelato. No one at the agency had prior experience running a restaurant, but as program director Alex King explained, “It is not uncommon for nonprofit employees to do things outside their comfort and experience level.”
	employment for individuals with intellectual disabilities, as well as providing restaurant customers a unique and memorable experience. “We compete with the major pizza chains, but we feel our product is fresher and tastier,” Alex said. Arturo is optimistic about growing ARC Imperial Valley’s initiatives to partner with the business sector. “A new project that’s just getting started is packaging amenity kits for hotels, motels, and casinos,” he said. “Our goal is to provide employment for at least 20 people
	Figure
	Pictured from left to right are employees of Mozzarelli Pizza and Gelato: Norma Larios, Claudia Diaz, Alex King, Wendy Kirby, and Francisco Aguilar.
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	660_773C  Vonitorapor Cnitra MedehTHERE ARE NO LIMITS TO kco L41ACHIEVEMENT 20©At Lockheed Martin, we take on some of the most complex challenges imaginable. So we depend on a diverse supplier  base to provide the widest range of abilities and perspectives.  The AbilityOne Program gives us access to a wealth of talent,  and helps us deliver innovative solutions to our customers.www.lockheedmartin.com/supplierwire
	P
	AbilityOne contractors are being challenged to do  more with less. Take your green cleaning programs to the next level with high-performance training from the Building Wellness Institute.Enroll your managers and supervisors in  the 3-day, GS-42 training program from  Building Wellness Institute and compete more  effectively for government and commercial  custodial contracts.For more information, call Marion Stecklow at 301.728.3908 or visit buildingwellness.com
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	Significant disabilities can’t keep  h er from solving IT problems. B ut misperceptions can.At SourceAmerica® (formerly NISH), we provide a highly qualified workforce for Federal customers: people with significant disabilities. Dedication and work quality define them, from food prep to electronic health records management. The AbilityOne® Program enables us to partner with you and offer our expertise, from budget to contracts and beyond. SourceAmerica.org
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	Learning Solutions that Enhance Professional and Organizational Performance
	Take advantage of one of the best professional development programs available. The 2014 training program offers a robust curriculum of courses that will assist you in developing the talent at your agency with courses that are no cost to you. These one-of-a-kind training resources are designed to give you the tools needed to succeed in the AbilityOne® Program, as well as other business environments.Training and learning resources include:•  Instructor-Led Classroom Courses•  On-Site Workshops•   Distance Edu
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